) INC.

Ordering, Payment and Return Policies
The following are ordering, payment, and return policies for Back%Fitness, Inc.

How to Order:
Phone toll-free 1-877-469-9865
Fax your order to us at Fax: (817) 277-1478
Order online from our catalog on the world wide web at: www.back®fitness.com
Mail Orders:
Back%Fitness, Inc.
P.O Box 24403
Fort Worth, TX 76124-1403

Payment Information:

We accept Visa®, MasterCard®, American Express®, Discover®, money orders and checks. We cannot
accept cash for catalog orders, nor can we ship C.O.D. All checks must be in U.S. dollars drawn on banks
in the United States. Delivery time may be extended by up to two weeks on all orders placed by check.

Returns:

In the unlikely event that you are not satisfied, or receive a product damaged upon arrival, you must contact
Back@Fitness, Inc. immediately. Please save all boxes and packaging materials pending resolution. Please do
not return any merchandise without authorization by Back%Fitness, Inc., as no returns will be processed with-
out prior authorization. Not all items are returnable and some manufacturers may charge restocking fees.

Back9Fitness, Inc. Product Order Form
Mail or fax back this card with your order or call us toll-free at 1-877-469-9865

Name Address
City State Zip
Phone (am)( ) Phone (pm)( ) Email

Pg# Description Qty. Price/ltem Total

Order Now!
Call tollfree:
1-877-469-9865

Or fax:
(817) 277-1478

Or visit our website at:
www.back®fitness.com

Charge My:
Visa®
Mastercard®

American Express®

Discover® Published prices are subject to change. Back9Fitness will advise on any prices at time order is placed.

Subtotal

Card# Exp. Date

Shipping Charge
Print Name: Sales Tax

(as it appears on your credit card)
(TX residents add 8.25% sales tax)

Signature:
Total Amount
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